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May 8, 2019
via ECFES and e-mail

Michael Scott

Disability Rights Office, Consumer and Governmental Affairs Bureau
Federal Communications Commission

445 12th Street, SW, Room TW-A325

Washington, DC 20554

Re: GM Motion to Withdraw Petition for Exemption of Certain RTT Requirements
GN Docket No. 15-178

Dear Mr. Scott,

The below-signed Consumer Groups and accessibility researchers support General Motor’s
motion to withdraw' its December petition to waive certain Real-Time Text (RT'T)
requirements for its upcoming automated ride-hailing service.” We agree that the RTT
requirements the petition sought to waive appear, at least at this preliminary stage of the
development of GM’s service, to be inapplicable to the service. As we understand it, GM
plans for the service to be a non-interconnected service with RT'T functionality that GM
intends to meet the relevant accessibility requirements of Rule 14.21(b). In light of recent
discussions with GM and upon review of GM’s motion, we support the Commission
dismissing the petition without prejudice.

We appreciate GM’s willingness to consult with Consumer Groups in resolving this issue and
proactively addressing the accessibility of its service in advance of deployment.

S b *

Please don’t hesitate to contact me if you have any questions.

! General Motors Motion to Withdraw Petition for Partial Waiver of Real-Time Text
Minimum Functionality Requirements (Apr. 25, 2019),
https:/ /www.fcc.gov/ecfs/filing/10424068110597.

> Consumer and Governmental Affairs Burean Invites Comment on a Petition Filed by General Motors
Holding 1LC for Partial Waiver of Real-Time Text Minimum Functionality Reguirements, Public
Notice (Dec. 26, 2018) (“PN”), https://docs.fcc.gov/public/attachments/DA-18-
1301A1.pdf; General Motors Petition (Dec. 11, 2018) (“GM Petition”),
https://www.fcc.gov/ecfs/filing/1211251984697.
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Respectfully submitted,

/s/

Blake E. Reid

Counsel to Telecommunications for the Deaf and
Hard of Hearing, Inc. (TDI)

Sarah Rippy and Kayla Enriquez

Student Attorneys

Samuelson-Glushko Technology Law &
Policy Clinic

blake.reid@colorado.edu

CC:
Angela Giancarlo, Counsel to GM
Reagan Payne, Manager, Emerging Technologies Policy at General Motors

Telecommunications for the Deaf and Hard of Hearing, Inc. (TDI)
Claude Stout, Executive Director * cstout@TDIforAccess.org

PO Box 8009, Silver Spring, MD 20907
www. TDIforAccess.org

National Association of the Deaf (NAD)

Howard Rosenblum, Chief Executive Officer * howard.rosenblum(@nad.org
8630 Fenton Street, Suite 820, Silver Spring, MD 20910

301.587.1788

www.nad.otg

Hearing Loss Association of America (HLAA)

Barbara Kelley, Executive Director * bkellev@hearingloss.org

Contact: Lise Hamlin, Director of Public Policy, LHamlin@Hearingloss.org
7910 Woodmont Avenue, Suite 1200, Bethesda, MD 20814

301.657.2248

www.hearingloss.org

Association of Late-Deafened Adults (ALDA)

The Hon. Richard Brown (retired), President ©+ ALDAPresident@alda.org
Contact: John Waldo * johnfwaldo@hotmail.com

8038 Maclntosh Lane, Suite 2, Rockford, I1. 61107

815.332.1515

www.alda.org
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Cerebral Palsy and Deaf Organization (CPADO)
Mark Hill, President * president@cpado.org

12025 SE Pine Street #302, Portland, Oregon 97216
503.512.5066

www.cpado.org

California Coalition of Agencies Serving the Deaf & Hard of Hearing (CCASDHH)
Sherti A. Farinha, Chair

CEO, NotCal Services for Deaf & Hard of Hearing * sfarinha@norcalcenter.org

4708 Roseville Rd, Suite 111, North Highlands, CA 95660

American Association of the Deaf-Blind (AADB)

“The Unstoppable” René G Pellerin, President * info@tenetheunstoppable.com
65 Lakeview Terrace, Waterbury Center, VT 05677

802.321.4864

www.aadb.org

American Association of People with Disabilities (AAPD)

Helena Berger, President and CEO * hberger@aapd.com

2013 H Street NW, 5th Floor, Washington, DC 20006

www.aapd.com
Disability Rights Education and Defense Fund (DREDF)

Susan Henderson, Executive Director * shenderson@dredf.org
3075 Adeline Street, Suite 210, Berkeley CA 94703

www.dredf.org

National Council on Independent Living (NCIL)
Kelly Buckland, Executive Director * kelly@ncil.org
2013 H Street NW; 6th Floor, Washington, D.C. 20006

www.ncil.or

Paralyzed Veterans of American (PVA)

Heather Ansley, Associate Executive Director for Government Relations
Contact: Lee Page, Senior Associate Advocacy Director * LeeP@pva.org
801 18th St, NW, Washington, D.C. 20006

202.416.7694

United Spinal Association
Alexandra Bennewith, MPA, Vice President * abennewith(@unitedspinal.org

1660 L Street NW, Suite 504, Washington DC, 20036
www.unitedspinal.org



mailto:president@cpado.org
mailto:president@cpado.org
http://www.cpado.org/
mailto:sfarinha@norcalcenter.org
mailto:info@renetheunstoppable.com
mailto:info@renetheunstoppable.com
http://www.aadb.org/
mailto:hberger@aapd.com
http://www.aapd.com/
http://www.dredf.org/
mailto:abennewith@unitedspinal.org
mailto:abennewith@unitedspinal.org
http://www.ncil.org/
mailto:LeeP@pva.org
mailto:LeeP@pva.org
mailto:abennewith@unitedspinal.org
http://www.unitedspinal.org/

Rehabilitation Engineering Research Center on Universal Interface & Information
Technology Access (IT-RERC)
Gregg Vanderheiden, PhD, Director * greggvan@umd.edu

Trace Research & Development Center © University of Maryland
4130 Campus Drive, College Park, MD 20742

Rehabilitation Engineering Research Center on Technology for the Deaf and Hard
of Hearing, Gallaudet University (DHH-RERC)

Christian Vogler, PhD * christian.vogler@gallaudet.edu
800 Florida Avenue NE, TAP — SLCC 1116, Washington, DC 20002
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